TEXTING POLICY OPTIONS

DISTRICT 3

Text Messaging Policy (SMS)

By opting in to receive text messages from the Office of Commissioner Nicole Massiah
(“Office”), you agree to receive recurring automated or non-automated text messages from the
Office at the mobile number you provided. Messages may include updates, event information,
reminders, service requests, and other communications related to District 3 constituent
services.

Carrier & Message Charges

Standard message and data rates may apply to you from your wireless carrier. Wireless
carriers may charge you for receiving these messages depending on your plan. You are
responsible for any applicable charges.

Privacy & Data Use

We use the information you provide (including your mobile number) to deliver the requested
text messages and to manage your subscription preferences. We may also maintain records
related to consent, opt-outs, and message delivery for compliance and operational purposes.
For more information, review the Office’s Privacy Policy. Any mobile or SMS data collected,
will not be shared or sold with third parties unless required by law.

Text Messaging Policy (SMS)

By texting [KEYWORD] to [SHORT CODE/PHONE NUMBER] and/or by otherwise opting in,
you agree to receive recurring text messages from the Office of Commissioner Nicole
Massiah (“Office”) at the mobile number you provided. Messages may include community
announcements, event reminders, and constituent service updates related to District 3.



